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MESSAGE FROM OUR CEO

Dear Suppliers,

Vena Energy is committed to ensuring that all our business 
operations, wherever and whenever undertaken, are conducted 
to the highest integrity standards. This commitment to integrity 
is uncompromising. In the spirit of our Code of Conduct, we 
sincerely commit to playing our part in ensuring that Vena Energy 
is held accountable to the highest standard and is not found 
deficient. We expect the same commitment towards integrity 
standards from you.

In meeting such commitment, we expect that you embrace 
the following values:

Ethical Business Conduct: Always conduct your business 
operations with honesty and transparency and not seek to 
gain an advantage through improper payments, whether directly 
or indirectly, to Government Officials1  or other third parties or 
through improper dealings with competitors. You must ensure 
that you are engaged in genuine businesses and must never seek 
to gain a personal advantage through any insider information.

Protecting the Environment, Respecting Human Rights 
and Serving Communities: You must demonstrate strong 
commitments to respecting internationally recognized human 
rights and support the dignity of people by promoting equality 
and diversity and providing a safe and fair working environment. 
You must also support the social, human and economic aspects 
of sustainability by improving the quality of life and increasing the 
livelihood and broader opportunities of the local communities 
where you operate, in line with the objectives set by the UN 
Sustainable Development Goals.

Ensuring a Healthy, Safe and Secure Work Environment: You 
must commit to excellence in Health, Safety and Security through 
the implementation of best practices and processes.

In support of the above, I ask that you take time to read, 
understand and act in accordance with this Supplier Code of 
Conduct in all your business dealings. If you are in doubt about 
something, seek help from Vena Energy Legal (sg-legalcosec@
venaenergy.com) or Compliance (compliance@venaenergy.com). 

Vena Energy is a member of the UN Global Compact (“UNGC”) 
and committed to implementing the Ten Principles in relation 
to human rights, labour, environment and anti-corruption in 
its policies, procedures and activities. This Supplier Code of 
Conduct is central to realising that commitment.

Let us strive together to deliver a trusted and respected 
relationship that undertakes our business operations consistent 
with this Supplier Code of Conduct.

Thank you.

Nitin Apte
CEO of Vena Energy
Chairperson of Vena Energy’s Sustainability Committee

1 Government Officials include: 
i officers/employees of a government agency or a government-owned or controlled entity, including state-owned entities;
ii political parties, officials or candidates;
iii officers/employees of a public international organisation; and
iv family members or close associates of such individuals.

Vena Energy Integrity Commitment
This Supplier Code of Conduct is applicable to all Vena Energy suppliers and their parent, subsidiaries or affiliate entities and their 
employees who are engaged by Vena Energy (hereinafter, and for purposes of this Supplier Code of Conduct only, collectively 
referred to as “Supplier” or “Suppliers” or “you” as the context requires).

https://www.venaenergy.com/nwp/wp-content/uploads/2022/06/Vena-Energy-Code-of-Conduct-2021_220613_095218.pdf
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1. ETHICAL BUSINESS CONDUCT

1.1 ANTI-CORRUPTION

Expected Behaviour from Suppliers
Suppliers must not offer, promise, provide, authorise, or accept 
anything of value in order to gain an improper business advantage. 
In addition, a Supplier must not provide benefits to a third party 
where it knows, or has reason to believe, that some or all of that 
benefit will be provided or offered to another person in order to 
illicitly influence a decision and thereby gain such an improper 
business advantage. A Supplier must not use a third party to 
make a payment or provide anything of value which it cannot 
make or provide directly themselves.

Facilitation Payments
Suppliers working on Vena Energy’s behalf must not make 
facilitation payments. Facilitation payments are payments to 
a Government Official to expedite or secure the performance 
of routine governmental actions or decisions (e.g., a payment 
to an immigration official to expedite a visa application). The 
prohibition on facilitation payments applies notwithstanding 
that such payments may be legal under certain local laws.

Business Courtesies
Vena Energy recognises that the exchange of business courtesies, 
such as modest gifts (but not cash), meals and entertainment, 
is a common practice for various legitimate reasons, including 
creating goodwill, establishing trust in relationships, and 

improving the image of the business. Such courtesies are 
allowed, provided that the value of the gift, meal or entertainment 
is reasonable in light of the accepted business practices of 
the industry and country in which the courtesy is given and 
provided that regardless of value, the courtesy is not intended 
to improperly influence the recipients. 

Suppliers must not entertain and must promptly report to 
Vena Energy Legal or Compliance, any request or demand by 
any Vena Energy employee for any undue financial or other 
advantage of any kind in return for securing the performance 
or non-performance of a function or activity. 

Fairness, Honesty, Transparency 
and Good Judgement
Vena Energy is committed to sound corporate governance 
practices that embrace integrity, honesty, fairness, transparency, 
diligence, and respect in all its business dealings and reporting. 
Vena Energy expects the same commitment from Suppliers.

In all your dealings with the Government Officials, third parties, 
customers, and communities in which you operate, you must 
always conduct yourselves fairly, honestly, and transparently 
while exercising good judgement.
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2. PROTECTING ENVIRONMENT, 
 RESPECTING HUMAN RIGHTS 
 AND SERVING COMMUNITIES

2.1 ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”)

We expect the Suppliers to respect internationally recognized 
human rights as articulated in the International Bill of Rights2 
and the ILO core conventions set out in the Declaration on 
Fundamental Principles and Rights at Work3. We further expect 
our Suppliers to support the dignity of people by promoting 
equal opportunity, equality and diversity irrespective of gender, 
age, race, religion, ethnicity or natural origin, citizenship, marital 
status, physical or mental disability, sexual orientation and any 
other characteristic protected by applicable law. We expect 
you to provide a safe, fair, discrimination and harassment-free 
working environment for all your employees. 

We expect our Suppliers to respect the natural environment and 
minimise the impacts on natural resources in their operations 
by adopting industry best practices. We also expect Suppliers to 
ensure the safe and compliant handling, storage, transportation, 

disposal, recycling, reuse and management of waste, air 
emissions and wastewater discharges. Any activity that has 
the potential to adversely impact human or environmental 
health is to be appropriately managed, measured and controlled. 
The release of hazardous substances are to be minimized and 
special attention given to active ingredients. Suppliers shall 
prevent or mitigate accidental spills and fugitive emissions of 
hazardous materials.

Vena Energy is committed to ongoing engagement with our 
Suppliers, to identify material ESG issues for their business and 
monitor their performance against our expectations. We seek to 
build trust by providing open channels of communication and to 
create innovative opportunities to engage, inform and educate 
Suppliers on a diverse range of sustainability issues through a 
wide range of platforms and channels.

2 The International Bill of Rights consists of the Universal Declaration of Human Rights, the International Covenant on Economic, Social and Cultural Rights and the 
International Covenant on Civil and Political Rights (including the Optional Protocol and the Second Optional Protocol). 

 See https://www.ohchr.org/documents/Publications/FactSheet2rev.1en.pdf
3 See https://www.ilo.org/declaration/lang--en/index.htm
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3. ENSURING A HEALTHY, SAFE AND 
 SECURE WORK ENVIRONMENT

3.1 HEALTH AND SAFETY (“H&S”)

Supplier should provide and maintain a work environment that 
safeguards the health, safety, and welfare of the Supplier’s 
workforce and ensure they are not exposed to risks arising 
from the work environment. As such, they should continuously 
improve health and safety in the workplace through regular 
consultation. Supplier shall commit to:

(A)  Identifying, managing and controlling risks to prevent 
injury and occupational illness based upon legal and risk 
management best practices;

(B)  Having safety programs in place for managing and 
maintaining all their production processes in accordance 
with the applicable safety standards – programs shall be 
appropriate to facility and process risks;

(C)  Supporting a “Stop Work Authority” culture, empowering 
anyone in their workforce to stop any activity and/or 
operation which they believe to be unsafe until alternative 
strategies are implemented to ensure the identified risk is 
eliminated or mitigated;
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4 See https://unece.org/sites/default/files/2021-09/GHS_Rev9E_0.pdf 

(D)  Providing appropriate and comprehensive information, 
safe work procedures, instructions and training to ensure 
all employees are fully aware of the Supplier’s safe work 
practices and enable them to meet their performance 
objectives;

(E)  Reporting and conducting structured investigations of all 
incidents to identify root causes and implement controls 
to mitigate and prevent reoccurrence;

(F)  Encouraging stakeholder engagement by ensuring regular 
consultation, active participation, and promotion of 
employee awareness of H&S risks.

The Supplier should make it the responsibility of every member 
of its workforce to ensure adherence to safe work practices and 
compliance with all safety and health policies, procedures and 
to prevent, report and correct in a timely manner safety hazards 
and unsafe practices.

Product Safety4

(A)  Suppliers must comply with product safety regulations, 
label products properly and communicate product-handling 
requirements. 

(B)  Suppliers shall provide to relevant parties the applicable 
documentation containing all necessary safety-relevant 
information for all hazardous substances in case of a 
legitimate need. This includes product information, safety 
data sheets, notification or registration confirmations, uses 
and exposure scenarios. 

(C)  Suppliers are to share information proactively and 
transparently about the health, safety, and environmental 
aspects of their products with all relevant parties.

3.2 SECURITY
Supplier must maintain the physical security, safety and 
protection of their workforce and assets while ensuring continuity 
of business operations and protection of corporate reputation 
and values. In order to meet these commitments, Supplier should 
implement the following management principles:

(A) Regular identification, assessment, documentation, 
management and review of all threats and risks to the security 
of Supplier’s offices and project sites;

(B)  Adopt a preventive security strategy aimed at minimising 
identified and possible security risks and allocating resources 
necessary for the implementation;

(C) Integrate security procedures and guidelines into the general 
operating procedures and guidelines for each facility;

(D) Develop, test and implement emergency response and 
contingency plans to address security risks;

(E) Provide regular training and conduct competency checks 
of security personnel to ensure professionalism, integrity and 
proficiency in their security management responsibilities;

(F) Report, investigate and record all security breaches and 
incidents or attempts for the same; and

(G) Ensure corrective action and/or preventive action is taken 
immediately and followed up through regular monitoring and 
verification.

Supplier should commit to adhering to the Voluntary Principles on 
Security and Human Rights (http://www.voluntaryprinciples.org) 
which guide companies in maintaining the safety and security of 
their operations within an operating framework that encourages 
respect for human rights.

Supplier should commit to ensuring all employees are educated 
and trained on security matters. 
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4.1 COMPLIANCE WITH THE SUPPLIER CODE OF CONDUCT
Where we believe our standards are not being effectively applied, we reserve the right to suspend that supplier’s contracts 
until satisfactory progress has been made or the issue has been resolved.

4. COMPLIANCE
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